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SECTION-A
ANSWER ALL THE QUESTIONS. EACH ANSWER NOT TO EXCEED 50 WORDS:
(10x3=30)
. What is Social Work?
. List any three Goals of Social Work in Systems Approach.
. What does Engagement mean in Generalist Practice of Social Work?
. Mention any three skills required for Interviewing.
. Give the meaning of Multi-Person Client System.
. What do you understand by ‘Social Problem’?
. When do we need to do Referrals?
. Write any three ways of bringing about Environmental Change.
. What is Confidentiality? Give an example.
10. Write the meaning of Disengagement.
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SECTION-B
ANSWER ANY FIVE QUESTIONS. EACH ANSWER NOT TO EXCEED 300 WORDS:
(5x6=30)
11. Write a brief note on the concept of Systems Approach in Social Work.
12. Bring out the importance of identifying potential strengths and resources in the eco-
system.
13. Throw light on the components of Planning.
14. Discuss about the agreement between the worker and the client.
15. How does use of programme become a tool of direct practice.
16. Discuss any two tools of indirect practice.
17. What is Client Participation? How to ensure it?
18. What is recording? List any two benefits of it.

SECTION-C
ANSWER ANY TWO QUESTIONS. EACH ANSWER NOT TO EXCEED 1200
WORDS: (2x20=40)
19. Explain the Levels of Social Work practice with suitable illustrations.
20. Elaborate the Interaction -Engagement phase and the skills required for it.
21. Describe in detail the factors that affect a plan of action and alternatives to overcome them.
22. Write an essay on the Meaning and Types of Termination.
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