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SECTION – A 

 

ANSWER ANY SIX QUESTIONS.                         (6 x 10 = 60) 

 
1. Define organisational behavior and explain its concepts. 

  2. What are the big five personality traits in organisational behavior? 

  3. What are the determinants of perception? 

  4. Define group dynamics. Explain its types. 

  5. What are the process of team building? 

  6. Define organisational culture. Explain its characteristics. 

  7. Explain the different types of organisational change. 

  8. What are the various stages of the organisational development process? 
 
 

SECTION – B 

 

ANSWER ANY TWO QUESTIONS.                                    (2 x 20 = 40) 

 

9.   Discuss the major challenges and opportunities of organizational behaviour. 

10. Explain the various factors that influence individual behaviour. 

11. Discuss the causes and consequences of stress. 

12. Explain the process and the important strategies for resolving conflicts. 
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