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SECTION – A                                 
ANSWER ALL QUESTIONS. EACH ANSWER NOT TO EXCEED  50  

WORDS:                   (10x2=20) 
1. What is meant by pressures to uniformity? 
2. Define group morale. 

3. Mention two differences between individual and group goals. 
4. What is role conflict? 

5. List the types of leadership. 
6. Define a team. 

7. What is decision by consensus? 
8. What is two –way communication? 

9. What is expert power? 
10. List the steps in problem solving. 

 

SECTION –B                                 
ANSWER ANY FOUR QUESTIONS. EACH ANSWER NOT TO EXCEED 600  

WORDS:                   (4x10=40) 
11. Explain the basic assumptions of group dynamics and explain why an 

understanding of group dynamics is important for group work. 
12. How does pressures to uniformity operate in groups and what is its influence on 

the individual? 
13. Discuss the process of effective goal setting. 

14. Define group conflicts and explain how conflicts are managed. 
15. List the characteristics of team and explain the importance of team work. 

16. Describe the qualities of an effective group leader. 

 

SECTION –C                                 
ANSWER ANY TWO QUESTIONS. EACH ANSWER NOT TO EXCEED 1200  

WORDS:                   (2x20=40) 
17. Discuss the pattern and process of communication in groups and explain the role 

of the group worker in enhancing communication within groups. 

18. `Effective leadership is the key to effective groups’- Substantiate this statement 
and explain how you would develop such leadership through group work. 

19. Describe the various types of decision making and identify their relative strengths 
and weaknesses. 

20. Identify a problem you may have come across in your field work and do a 
detailed force field analysis. 
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