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SECTION - A

ANSWER ALL QUESTIONS. EACH ANSWER SHOULD NOT EXCEED 50
WORDS: (10x2=20)

1. List the values of case work.

2. What is empathy?

3. Define transference.

4. What is crisis intervention?

5. Name the authors associated with client centered approaches.

6.  Define social group work.

7.  What is a T-group?

8. What is reciprocal model?

9.  List the tasks in the planning phase of group work process.

10. What are group standards?

SECTION - B

ANSWER ANY FOUR QUESTIONS. EACH ANSWER SHOULD NOT EXCEED
600 WORDS: (4x10=40)

11. Explain the important aspects of the case worker — client relationship.

12. Discuss the importance of an eclectic approach to case work practice.

13. Briefly explain the types of treatment and task groups.

14. Explain the intervention methods used in the middle phase of the group work

Process.
15. How is group work useful in the community setting?
16.  What are the limitations of case work practice in the Indian setting?
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SECTION - C
ANSWER ANY TWO QUESTIONS. EACH ANSWER SHOULD NOT EXCEED
1200 WORDS: (2x20=40)

17. Describe the helping process in case work with an appropriate example.

18. Explain the principles common to both case work and group work with suitable
examples of application in practice.

19. Examine the role of case work and group work in the school setting.

20. Discuss how group dynamics and leadership influences the group work process.
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