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SECTION – A               
 
ANSWER ALL QUESTIONS.    EACH ANSWER SHOULD NOT EXCEED 50 
WORDS :                                                                                                   ( 10 x 3 =30 )  
 
1. Define Public Administration. 
 
2. Mention three essential objectives of communication. 
 
3. What is social services? 
 
4. What is Team development? 
 
5. Mention the means of Publicity. 
 
6. What is a Budget? 
 
7. Write any five functions of the Boards and committees. 
 
8. Define:  Public Relation. 
 
9. Define: HRD. 
 
10. What is social planning? 
 

SECTION – B               
 
ANSWER ANY FIVE QUESTIONS.    EACH ANSWER SHOULD NOT 
EXCEED 300 WORDS :                                                                             ( 5 x 6 =30 )  
 
11. Explain the use of computers for office procedures. 
 
12. Discuss the meaning and methods of appraisal and supervision. 
 
13. Describe the different steps involved in decision-making. 
 
14. Explain the scope of social welfare administration. 
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15. Explain the components of HRD. 
 
16. What is Fund-raising?  Write a note on Fund-raising methods. 
 
17. Explain the values and Principles of social welfare adminstration. 
 
 

SECTION – C               
 
ANSWER ANY TWO QUESTIONS.    EACH ANSWER SHOULD NOT 
EXCEED 1200 WORDS :                                                                       ( 2 x 20 =40 )  
 
 
18. Bringout the historical development of social welfare administration in India. 
 
19. Explain in detail how an Non-Governmental Organisation should register 

under Indian Trust Act? 
 
20. Explain the structure and functions of CSWB. 
 
21. Analyse the role of communication and team development in enhancing the 

performance of employees in an organisation. 
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