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Q. No. 

 

SECTION A   

Fill in the blanks                                

                                                               (20 x1=20 marks)    

C

O 

KL 

1 ________ primarily refers to a sector of the economy 

focused on producing goods or services,  

CO

1 

K1 

2 Industrialization brought about large scale 

_____________ 

CO

1 

K1 

3 Adam Smith refers to  industrialization as driven by the 

_____________. 

 

CO

1 

K1 

4 Maslow projects ________________ _ as the pursuit of 

self-respect and the desire for status, recognition, and 

appreciation from the people around in the hierarchy of 

needs. 

CO

1 

K1 

5 The ____________  was the foundational economic and 

social structure of medieval Europe, organizing rural life 

around self-sufficient estates.  

CO

1 

K1 

6 __________________ is a collaborative, horizontal 

leadership style that involves employees in decision-

making,  

CO

1 

K1 

7 A systematic, periodic review of an employee’s job 

performance, skills, and accomplishments is known as 

________________. 

CO

1 

K1 

8 ______________ is the comprehensive process of finding, 

attracting, screening, interviewing, and hiring qualified 

candidates for job openings. 

CO

1 

K1 

9 A worker-led organization that unites employees in a 

particular trade is referred to as ______________. 

CO

1 

K1 

10 The ___________ is a United Nations agency founded in 

1919 (via the Treaty of Versailles) dedicated to promoting 

social justice and internationally recognized human and 

labour rights. 

 

CO

1 

K1 
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Q. No. 

 

State whether the following statements are True or 

False 

CO KL 

11 Industrial sociology is an applied discipline focused 

on the social relations, structures, and interactions 

within industrial settings. 

CO1 K1 

12 The  scope of Industrial sociology covers only the  

structure of the workplace which is a factory or 

industry. 

CO1 K1 

13 Max Weber viewed industrial society through 

rationalization and calculable bureaucratic systems as 

both the engine of modern capitalism. 

CO1 K1 

14 Elton Mayo, shifted perspectives to economic factors 

that significantly impact productivity, 

CO1 K1 

15 An informal organization is an intentionally 

constructed and structured entity with a fixed set of 

explicit rules, a clear division of labor, a hierarchy of 

authority and defined goals.  

CO1 K1 

16 Collective bargaining is the group negotiation process 

where industrial democracy is balanced  and resolves 

conflicts peacefully,  

CO1 K1 

 

17 

Apprenticeships is a formal, long-term training 

system that combines practical on-the-job experience 

under a skilled practitioner. 

CO1 K1 

18 Vestibule training is a form of on-the-job training 

where employees learn their job responsibilities in a 

simulated environment that closely resembles their 

actual workplace. 

CO1 K1 

19 An industrial dispute is any conflict between two 

individuals within the premises of an industry. 

CO1 K1 

20 Automation is the use of technology to perform tasks 

with minimal human intervention, aiming to increase 

productivity, efficiency, and accuracy while reducing 

costs. 

CO1 K1 

Q. No.  SECTION-B               

Answer any 4 out of 6 questions in 100 words each                                          

(4 x 5=20 Marks) 

CO KL 

21 Trace the development of Industrial Sociology. CO2 K2 

22 Write short notes on the contribution of Elton Mayo 

to Industrial Sociology. 

CO2 K2 

23 Illustrate the evolution of the factories as a system. CO2 K2 

24 Identify the features of the free market. CO2 K2 

25 What are the functions of the trade union? CO2 K2 

26 Describe the origin of ILO. CO2 K2 

 
….3 

                                                                    

https://www.google.com/search?q=rationalization&sca_esv=6a14ef6827f22cd2&biw=1366&bih=625&sxsrf=ANbL-n5412dryz-9_MkVpiJxRp0pGHinmw%3A1770643315423&ei=c9-Jaf7DGaumseMPupamgAE&ved=2ahUKEwiL3o79wMySAxVxUGwGHXjcIekQgK4QegQIARAB&uact=5&oq=weber+on+industrial+sociology&gs_lp=Egxnd3Mtd2l6LXNlcnAiHXdlYmVyIG9uIGluZHVzdHJpYWwgc29jaW9sb2d5MggQABiABBiiBDIIEAAYgAQYogQyCBAAGKIEGIkFMgUQABjvBUi0lARQwS1Y740EcA54AZABAJgBrwOgAeodqgEKNC4yMC4yLjAuMbgBA8gBAPgBAZgCI6ACmyHCAgoQABiwAxjWBBhHwgIHEAAYgAQYDcICBhAAGA0YHsICCBAAGAUYDRgewgIKECEYoAEYwwQYCsICBhAAGAcYHsICCBAAGAcYCBgewgIIEAAYBRgHGB7CAgsQABiABBiRAhiKBcICBRAAGIAEwgILEAAYgAQYhgMYigWYAwCIBgGQBgiSBwsxNC4xNy4yLjEuMaAHnbABsgcKMC4xNy4yLjEuMbgHzR7CBwsyLTEuMTcuMTEuNsgH3gaACAA&sclient=gws-wiz-serp&mstk=AUtExfANtIj-G1MRbsO0draqHxFXzeGYJPpj-L0smnrL5wU0h271nf-3LFac_mWzaaVTj9_2PHJCnwGH7NAmPJ8AAiMioxMD5M17-rxRXfIx_NjGC5mKDuj6C5F6VeW668kIDKU8lcCvDB-6yY82FAC8saeeK6n9Wawchh25psoFVSnCGSdk-fusjYqQgWeoQZR41oOx7GqVrV24Hi2QmB2oF1SVNgdbH5LrfoTH10-gmFJ1Hw&csui=3
https://www.google.com/search?q=collective+bargaining&sca_esv=6a14ef6827f22cd2&biw=1366&bih=625&sxsrf=ANbL-n7CTiQwEUflKLW7O84N-OBmt5LstQ%3A1770643686821&ei=5uCJac3hMc2OseMPmImciAg&oq=coective++on+industrial+sociology&gs_lp=Egxnd3Mtd2l6LXNlcnAiIWNvZWN0aXZlICBvbiBpbmR1c3RyaWFsIHNvY2lvbG9neSoCCAAyCBAAGIAEGKIEMggQABiABBiiBDIFEAAY7wUyCBAAGIAEGKIESP88UABY8i1wAHgBkAEAmAHBAaABlQmqAQMwLjm4AQPIAQD4AQGYAgmgAq4KwgIIEAAYogQYiQWYAwDiAwUSATEgQJIHBTAuOC4xoAexJbIHBTAuOC4xuAeuCsIHAzMtOcgHb4AIAA&sclient=gws-wiz-serp&ved=2ahUKEwiVpLOHwsySAxX_RWcHHfK7FPwQgK4QegQIARAB
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Q. No.      SECTION -C       

Answer any 2 questions one from each subdivision 

in about 1000 words each 

                                                     (2 x 20 = 40 Marks) 

CO KL 

27 a) 

      

 

     b) 

Elaborate on the scope and significance of Industrial 

Sociology. 

(OR) 

Discuss the process and methods of Performance 

appraisal. 

CO3 K3 

28 a) 

      

      

     b) 

Analyse the recent advanced trends of Automation in 

the industries.  

(OR) 

Discuss the types of collective bargaining. 

CO4 K4 

Q. No.    SECTION D            

Answer any 2 out of the 4 questions in 500 words  

each                                              (2 x 10 = 20 marks) 

CO KL 

29. Examine industry as a social system. CO5 K5 

30. Evaluate the sources and methods of the recruitment 

process.  

CO5 K5 

31. Critically assess the role and challenges of trade 

unions in industrial disputes. 

CO5 K5 

32. Elaborate on the outcomes of Collective bargaining. CO5 K5 

 

                                              ***************** 


