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Q. No. 

SECTION A 

Answer all the questions not exceeding 50 words:                    (5 x 2 = 10) 

 

CO 

 

KL 

1. Define Human Resources. 1 K1 

2. Discuss the nature of performance appraisal. 1 K1 

3. Write a short note on Grievance Redressal. 1 K1 

4. List out the benefits of Job Specification. 1 K1 

5. What is downsizing? 1 K1 

 

Q. No. 

SECTION B 

Answer any four questions not exceeding 150 words:              (4 x 5 = 20) 

 

CO 

 

KL 

6. Bring out the differences between Job analysis and Job description. 2 K2 

7. List out the main elements of work environment.  2 K2 

8. Explain the concept of management by objectives (MBO). 2 K2 

9. State the objectives of human resource management. 2 K2 

10. What do you mean by training? 2 K2 

11. Explain the objectives of employee welfare management.    

 

Q. No. 

SECTION C 

Answer the following not exceeding 500 words :                     (4 x 10 = 40) 

 

CO 

 

KL 

12. 

a) Discuss the guidelines to make effective Induction Programme.  

(OR) 

b) Explain the meaning and importance of performance appraisal. 

3 K3 

13. 

a) Explain the procedure for redressal grievances. 

(OR) 

b) Discuss the various methods of evaluating training effectiveness. 

3 K3 

14. 

a) Explain the recent trends in Human resource management.  

(OR) 

b) What is selection? Explain the steps involved in selection process. 

4 K4 

15.  

a) Enumerate the steps in designing a training Programme. 

(OR) 

b) Explain the process of HR planning.  

4 K4 

 

Q. No. 

SECTION D 

Answer any two questions not exceeding 1000 words:            (2 x 15 = 30) 

 

CO 

 

KL 

16. Elaborate on the various methods and techniques of Executive development. 5 K5 

17. Discuss in detail the various Internal and External sources of recruitment. 5 K5 

18. Determine the emerging challenges in human resource management. 5 K5 
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