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SECTION A
Q. No. | Answer all the questions not exceeding 50 words: (5x2=10) | CO | KL
1 Define retail banking. CO1 | K1
2 State the types of retail banking products. COl | K1
3 What do you understand by SME finance? COl | K1
4 Write a short note on corporate banking. COl | K1
5 What is institutional deposits? COl | K1
SECTION B
Q. No. | Answer any four questions not exceeding 150 words: (4x5=20)| CO | KL
6. Summarise the advantage of electronic clearing service. CO2 | K2
7. Classify the types of retail asset products. CO2 | K2
8. Explain the sources of SME finance. CO2 | K2
9. Write a note on factoring service offered by corporate banking. CO2 | K2
10. | Hlustrate the importance of institutional deposits. CO2 | K2
11. | Discuss the types of deposit accounts offered by the retail bank. CO2 | K2
SECTIONC
Q. No. | Answer the following questions not exceeding 500 words: (4x10=40) | CO | KL
12 (a) Explain the various dimensions of retail banking. CO3 | K3
(OR)
(b) Discuss the importance of corporate banking. CO3 | K3
13 (a) Describe the operational procedure of small and medium enterprise bankingl CO3 | K3
services.
(OR)
(b) Identify the difference between credit card and debit card. CO3 | K3
14. | (@) Compare institutional deposits with retail deposits. CO4 | K4
(OR)
(b) Examine the issues associated with the retail banking. CO4 | K4
15. | (a) Briefly explain the various products offered by the retail banking. CO4 | K4
(OR)
(b) Differentiate between retail banking and corporate banking. CO4 | K4
SECTIOND
Q. No. | Answer any two questions not exceeding 1000 words: (2x15=30) | CO | KL
16. | Elaborate on the role of retail banking in the growth of Indian economy. CO5 | K5
17. | Discuss about the technological advancement in retail banking. CO5 | K5
18. | Describe the services offered by corporate banks to its customers. CO5 | K5
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