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SECTION – A
I. ANSWER ALL THE QUESTIONS IN 30 WORDS EACH. (10X3=30)

1. Define “Special Passengers”
2. Mention the types of Aircraft.
3. What is Discounted Fare?
4. What is Diplomatic Passport?
5. Expand the term TIM.
6. What is meant by Traveller’s Cheque?
7. Define NUC.
8. Mention the travels of different Classes.
9. Illustrate the Currency Regulations.
10. Define the Excess Baggage Surcharge.

SECTION – B
II. ANSWER ANY FIVE QUESTIONS IN 300 WORDS EACH. (5X8=40)

11. Examine the Special Fares.
12. Explain the Six Freedoms of Air.
13. Expand and explain about BSP.
14. Write about the Minimum Connecting Time.
15. Describe the need of City and Airport Codes.
16. Explain the different types of Passports.
17. Write a note on MCO.
18. Explain the travel documents needed for a Foreign Tour.

SECTION – C
III. ANSWER ALL THE QUESTIONS IN 1000 WORDS EACH. (3X10=30)

19. a) Briefly explain the growth of Aviation Business in India.
(OR)

b) Give an account of Mileage System.

20. a) Write down the Air Ticket Reservation procedures.
(OR)

b) Explain the various types of Journeys.

21. a) Give an account of In-flight services.
(OR)

b) Explain the baggage formalities in an Airline.
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