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SECTION A 

 

I. Answer any five of the following questions in about 100 words each.                 (5x6=30) 
 

1. What is Language Acquisition Device?  

2. How does one’s mother tongue interfere with his/her English language learning? 

3. Define and explain Reinforcement.  

4. How does forgetting impact language learning?  

5. Distinguish Communicative Competence from Linguistic Competence.  

6. What is the role of testing and evaluation in effecting good language teaching and  

      learning? 

7. Why is a diagnostic test necessary? 

SECTION B 

 

II. Answer any three of the following in about 500 words each.                                  (3x15=45)  
 

8. Elaborate on the psychological and sociological factors that influence Second Language  

      Learning. 

9. In what ways does the Humanistic Approach support the teacher–student 

      relationship? Elaborate your views. 

10. Describe the different methods adopted in English Language Teaching.   

11. Explain the different techniques in teaching Reading Skills. 

12. Discuss the various kinds of tests used to assess learners. 

                                                         SECTION C 

                                                                                                                       

     III .     Read the following passage and frame one task each to teach the four skills and one for    

                 grammar and vocabulary.                      (5x5=25 marks) 

13.  
 

Coffee, Tea and JRD 

- July 2021 | Harish Bhat 

JRD Tata was the founder of Tata Airlines, which went on to become Air India. Way back in the 

1940s and 1950s, this airline was the first Indian global entity, proudly taking the Indian flag to 

international skies. In 1948, Air India inaugurated its first international service, from Mumbai to 

London, a proud moment for the country. 

 

JRD was determined to make Air India the best airline in the world, notwithstanding the fierce 

competition from a host of other global airlines. For him, this was essential, because Air India was  
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not just an airline, but a proud carrier of India’s image across the world. During the inaugural 

international flight, on which he also flew, he watched carefully for the reactions of passengers, and 

was greatly relieved when everything went very well, including landing in London right on time. 

He said, ‘It was for me a great and stirring event…. seeing the Indian flag displayed on both sides 

of the Malabar Princess [the name of the aircraft] as she stood proudly on the apron at the airports 

of Cairo, Geneva and London filled me with joy and emotion.’ 
 

"I think that Air India International has played not an unimportant part in raising the prestige of 

India abroad. So, congratulations.” - Jawaharlal Nehru 
 

Thereafter, he was obsessed with making the airline special, and he knew that this required the 

highest standards of customer service and excellence. He told the airline’s employees, ‘I want that 

the passengers who travel with us do not have occasion to complain. I want to establish that there 

is no airline which is better liked by passengers, that is safer and more punctual, where the food and 

services is better, and which sets a better image than Air India.’ 

JRD Tata with an Air India crew. 
 

As early as 1949, with constant attention to every small detail, these aspirations were coming true. 

In fact, the prime minister of India, Pandit Jawaharlal Nehru, wrote to JRD Tata on 7 May 1949, 

specifically complimenting him on the high quality offered by the airline. Nehru wrote, “This is 

just a brief letter to express my great appreciation of the quality of the Air India International 

service. I have now travelled on four occasions between India and England, and the more experience 

I have of it, the better I like it. I think that Air India International has played not an unimportant 

part in raising the prestige of India abroad. So, congratulations.” 
 

Air India soon become legendary for its punctuality. Legend has it that people in Geneva, in those 

years, could set their watches to the time at which the Air India flight flew over the city. In those 

initial days, JRD would fly one of the aircraft himself once every fifteen days. During these flights, 

he would insist on such high standards of accuracy that other pilots tried to dodge flying with him. 

The historian RM Lala tells us that on one such flight, JRD asked his co-pilot, Capt Visvanath for 

the ground speed. ‘145 miles per hour,’ replied Visvanath. JRD was not satisfied. He took out his 

slide rule, worked out his own calculations, and responded, ‘It’s 145.5.’ Those were the standards 

of accuracy he expected if the airline were to keep perfect time. 
 

"His personal quest for excellence, his attention to detail and his ability to keep abreast of new 

technologies relating to aviation and the airline business, provided the leadership that made Air 

India an airline of choice, and gave it true global stature." - Ratan Tata 
 

JRD Tata’s blue notes were extraordinary in their attention to detail and relentless push for 

excellence in all matters big and small. After every Air India flight that he took, he would send 

these ‘blue notes’ to the management, summarizing his observations, including encouraging 

comments and scathing criticism. Here are some extracts from his notes in the year 1951, after he 

had flown Air India to Europe and back home: ‘Chairs: I found on VT-DAR that some of the seats 

recline much more than the others. As a result, those seats are more comfortable. I suggest that all 

our seats be adjusted for a maximum reclining angle, except, of course, the rearmost seats which 

are limited by bulkheads.’ 

 

And even more interesting is this note: 'The tea served on board from Geneva is, without 

exaggeration, indistinguishable in colour from the coffee… I do not know whether the black colour 

of the tea is due to the quality (of tea leaves) used or due to excessive brewing. I suggest that the 

Station Manager at Geneva be asked to look into the matter.’ 
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Because of such meticulous attention to detail and excellence, Air India topped the list of airlines 

in the world in 1968 as per a survey done by the Daily Mail, London. In fact, in the at same year, 

75 per cent of foreigners who came from countries with their own airlines. I have also heard that 

when Singapore wanted to launch an airline (now it is famous as Singapore Airlines), Prime 

Minister Lee Kuan Yew advised his team to study the high standards that had been set by Air India. 

 

Ratan Tata, writing in a beautiful commemorative book where many Air Indians have offered 

tributes to JRD Tata, said of him: 

 

"Many of us who knew Jeh (JRD Tata) intimately knew that Air India was as important to 

him as the industrial empire he headed. While he led the Tata empire with distinction, Air 

India was his personal creation and personal passion. He built it and it became the airline 

recognized by many international carriers as the gold standards of service. No other 

enterprise in the country enjoyed that type of international recognition. His personal quest 

for excellence, his attention to detail and his ability to keep abreast of new technologies 

relating to aviation and the airline business, provided the leadership that made Air India an 

airline of choice, and gave it true global stature." 

 

In my office, for the past three decades, stands a quote from JRD Tata, which guided his own 

actions, and which inspires me every single day. He said: ‘One must forever strive for excellence, 

or even perfection, in any task however small, and never be satisfied with the second-best.’ 

 

Remember, for instance, his note on tea and coffee. 

 

                                                                                                                                            

 

*********** 


