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SECTION - A
ANSWER ANY SIX QUESTIONS: (6 x 10 = 60)

Explain the Determinants of Organisational Behaviour.

Describe the major Personality Attributes influencing Organisational Behaviour.
Discuss the Theories of Learning.

Explain the Stages of Group Development.

Explain the Concept and Determinants of Organizational Culture

Elaborate on the Models of Organisational Behaviour.

What is Perception? What factors influence Perception?

© N o o B~ w D PE

State and describe the main Ingredients of Effective Team.

SECTION-B
ANSWER ANY TWO QUESTIONS: (2x 20 =40)

9. What is meant by Individual Behavior? Discuss the Factors Influencing the Individual
Behaviour.

10. Briefly explain the following Motivation Theories:
a) Maslow’s Need Hierarchy Theory
b) Herzberg’s Two Factor Theory.

11. Define Stress. Describe the Causes and Consequences of Stress and suggest the Ways
of Managing the Stress.

12. What is Organisational Conflict? Discuss the Process of Conflict and the
Management of Conflict.
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