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SECTION - A                        (6X2=12) 

Answer all the questions 
1. Who is a recovery agent? 

2. Define Banking. 

3. List any four types of letter of credit.  

4. What is RTGS? 

5. State any two privileges of a Minor Customer. 

6. What is KYC? 

SECTION - B                     (2X4=8) 

Answer any two questions 
7. Write a short note on Overdraft. 

8. Bring out the differences between Banks and NBFC’s. 

9. What is “Letter of introduction”?  How does it protect the banker? 

SECTION - C                        (2X15=30) 

Answer all the questions 
10. (a) Explain the various functions of a bank. 

(OR) 

            (b) Elucidate the different modes of creating charge. 

      11. (a) Discuss the relationship between a Banker and a Customer 

         (OR) 

            (b) Explain the factors that affect an individual’s CIBIL score. As an individual how 

                 will you maintain a good CIBIL score. 
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