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Section - A (3 x10=230)
Answer Any Three Questions

1. What are the differences between Leadership and Management?

2. Elaborate on types of Organisational Change.

3. What is ‘Brand Repositioning’ and explain its types?

4. What are the Principles of Quality of Work Life(QWL)?

Section - B (1x 20 = 20)
Answer Any One Question

5. Explain in detail on the ‘Situational Leadership Theory’
6. What are the various types of technology used for improving productivity of a

business?

ER R R R R R R R R R R R R R R



