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Section A
Answer any three questions: (3x10=30)

1. Define Retailing and briefly discuss the Indian scenario of retailing.
2. Explain the factors influencing the Retail shoppers.

3. Discuss the retail selling process.

4. Explain the types of layout in detail.

Section B
Answer any one questions: (1 x20=20)

5. Discuss in detail the Retail Management Decision Process.
6. Explain the factors influencing the growth of E-tailing in India with advantages and

disadvantages of E-tailing.
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