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Section – A 

Answer all questions:        (7 x 2 = 14) 

 

1. Define Public Relations. 

2. What are the duties of a PR manager in terms of community relations? 

3. How to maintain a good customer relations? 

4. Write a note on corporate image. 

5. List out the types of events organized by an event manger.  

6. What are the objectives of corporate advertising? 

7. Mention any four functions of a PR Agency 

 

Section – B 

Answer any two questions:       (2 x 8 = 16) 

 

8.  Discuss the ideal qualities of PR professional? 

9.  Write a note on the challenges in Employee Communication 

10.  Briefly explain the phases in organizing an event. 

 

Section – C 

Answer any one question:       (1 x 20 = 20) 

 

11. Explain the concept of Integrated Marketing communications. 

12. Define crisis. What are the kinds of crisis faced by the Corporate world? 

 

*********************** 

 


